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ENGLISH VIETNAMESE

Access request/Access decision

Access request: when you ask the NDIA if you are eligible for the NDIS
(the program). You need to provide information about yourself (for
example your age and disability) for the NDIA (the agency) to decide if
you are eligible.

Access decision: the decision the NDIA makes when you have provided
all necessary information. It will be a Yes or a No or they may ask for
more information. You are informed of the decision by letter.

Advocate

Someone who speaks or writes to support you or something that you
say.

Aspiration
The hope or ambition of achieving something.
Assistance with daily living

This is about helping people with disability to complete everyday
activities, such as personal care, or looking after their home (cleaning).
Assistance with Daily Living can be funded by the ‘Core support’
budget.

Assistive technology

Assistive technology describes equipment that helps people with
everyday life activities. They promote greater independence and safety
by enabling people to perform tasks that they have difficulty doing on

Yéu ciu xin phép tham gia/ Quyét dinh cho phép tham gia

Yé&u cau xin phép tham gia: khi quy vi hdi NDIA liéu rang quy vi cé di diéu
kién dé tham gia NDIS (chuong trinh). Thi quy vi can phai cung cip théng
tin vé ban than quy vi (vi du: tuéi va khuyét tat cla quy vi) cho NDIA (co
quan) dé chung tdi quyét dinh xem liéu quy vi cé du diéu kién hay khong.
Quyét dinh cho phép tham gia: l1a quyét dinh do co quan NDIA dua ra khi
quy vi d3 cung cap tat ca cac thong tin can thiét. Quyét dinh d6 cé thé 13
C6 hodc Khdng hodc ho cé thé yéu cau quy vi cung cap thém thdng tin.
Quy vi s& duoc thong bao vé quyét dinh nay bang thu.

Bénh vuc quyén lgi

Mot ngudi nao dé sé ndi gium hodc viét gium dé hd tro quy vi hodc giup
quy vi lam viéc gi d6 ma quy vi yéu cau.

Nguyén vong

Niém hy vong hodc mong moi dat dwoc diéu gi

Ho tro sinh hoat hang ngay

DAy |3 vé viéc gilp nhitng ngudi khuyét tat trong cac sinh hoat hang ngay,
nhu chdm séc ban than hodc trdng nom nha clra (don dep). H6 tro Sinh
hoat Hang ngay cé thé duoc tai tro bdi ngan sach 'HO tro cot 167",

€ong nghé ho tro

Cong nghé ho tro 13 cac thiét bj hd tro gitip moi ngudi trong doi séng sinh
hoat hang ngay. Cong nghé nay khuyén khich sy ty 14p nhiéu hon va cé do
an toan cao hon bang cach cho phép moi ngudi thuc hién cac hoat dong



their own. Examples include: large print screens, hearing aids,
wheelchairs or page turners.

Autonomy

Autonomy means the same as independence: the ability to make
decisions and do things on your own.

Care (home, respite, personal)

‘Care’ in the NDIS is used to describe several things:

e Personal care is the way a person is able to look after themselves
for instance by showering and getting dressed.

e Home care is a service where someone comes to your house to
help you with households tasks such as cleaning, help with meal
preparation, laundry, etc..

e Respite care describes activities a participant may do that gives
their carer some rest, for instance going to live into supported
accommodation for a while, or going out with a support worker.

Choice and Control

In the NDIS, choice and control means that a participant has the right
to make their own decisions about what is important to them and to
choose the agencies that support them (their ‘providers’). They can
also manage their budget if they choose to.

ma ho gap khé khan khi tw minh thuc hién. Vi du bao gdm: man hinh cé
chit [&n, may tro thinh, xe 1an hoac céng cu lat trang sach.

Tw chd

Thuét ngilt tw chd cd nghia twong dwong nhu déc 1ap: [a kha nang tuw
quyét dinh va ty Iam nhirng viéc minh muén lam.

Cham séc (tai nha, tam thé, ca nhan)

Thuat nglt 'Cham séc' trong NDIS dugc st dung dé miéu ta mot sé diéu
sau:

e Cham séc ban than 13 cdch mdt ngudi nao dé ¢ thé tw chdm séc ban
than cda minh, chang han nhu tam rira va mac quan do..

e Cham sdc tai nha 13 dich vu ma ai d6 d&n nha quy vi dé gitp quy vi
thue hién céc cdng viéc trong gia dinh nhu don dep, gitip chuan bj bira
an, gidt di, v.v.

e Cham sbc tam thé 1a cdc hoat ddng ma nguwdi tham gia cé thé thuc
hién dé gitp ngudi chdm séc dugc nghi ngoi, vi du nhw s& vao chd &
c6 nhan vién chdm séc ho tro trong mot thoi gian, hodc di ra ngoai véi
nhan vién hé trg.

Lwa chon va Cha déng

Trong NDIS, Iya chon va chl ddng cé nghta 1a ngudi tham gia cd quyén
han dé tyw minh dua ra quyét dinh vé nhitng gi quan trong d6i véi ho va
lya chon céc co quan hd trg ho ('nha cung cap dich vu' clia ho). Ho ciing
c6 thé quan ly ngan sach cda minh néu ho muén vay.



Community participation

The many ways people with a disability participate in the community
like going to shops and cinemas, visiting the library and community
centres, talking to their neighbours, going to festivals and playing
sport.

Defined program

Government-funded programs that existed before the NDIS to support
people with a disability. They include, for example, Disability Support
Register (DSR), Futures for Young Adults and Supported
Accommodation. A list can be found on the NDIS website under ‘Access
to the NDIS, List ¢’. People who are in defined programs are
automatically contacted by the NDIA without having to make an access
request.

Early Intervention

Early intervention means doing things as early as possible to work on a
person’s needs. It is often applied to children. In the NDIS, children
under the age of 6 are provided with early intervention support
through the Early Childhood Early Intervention (ECEI) program.

ECEI

See ‘Early intervention’ above

Eligibility

Being allowed to do or receive something because you satisfy certain
conditions. To be eligible for the NDIS, you need to be under 65 years

of age, an Australian citizen or permanent visa holder and meet the
disability criteria.

Tham Gia Sinh Hoat Trong Cong Péng

Nhirng hinh thirc ngudi khuyét tat tham gia vao cac sinh hoat trong x3 hoi
nhu di mua sam va xem phim, dén thu vién va cac trung tdm cong dong,
trd chuyén véi hang xdm, tham gia cac 1& hoi va choi thé thao.

Chuwong trinh dwoc dinh r6

Nhitng chuwong trinh do chinh phd tai tro nhdm gitip d& ngudi khuyét tat,
trwde khi NDIS dugc trién khai. Vi du nhw Co quan Quan Iy D liéu Nguoi
Khuyét Tat (Disability Support Register, viét tat 1a DSR), Chuwong trinh
Hudng nghiép Thanh nién Khuyét tat va Gia cw ¢ Nhan vién Coi séc
(Futures for Young Adults and Supported Accommodation). Tai trang
mang cla NDIS, trong phan ‘Tham gia chwong trinh NDIS, Danh sdch ¢’
(Access to the NDIS, List c) c6 danh sach nhitrng chwong trinh nay. Nhitng
ngudi dang nam trong cac chuong trinh cé trong danh sach, thi khdng can
phai xin yéu cau tham gia. NDIA s& ty dong lién lac vdi ho.

Can Thiép S&m

Can thiép sém nghia la ¢ bién phap can thiép dé dap (rng nhu cau cla
mot ngudi cang sdém cang t6t. Can thiép sém thuong 13 lién quan tré em.
Trong chuong trinh NDIS, tré em dudi 6 tudi dwoc gitip d& can thiép sém
qua chuwong trinh Can Thiép S&ém Cho Tré Tho (Early Childhood Early
Intervention program, viét tat 13 ECEI).

ECEI

Xem thudt ngir ‘Can thiép sém’ & trén

Hoi du diéu kién

Quy vi duwoc phép lam hodc nhan duoc gi d6, do dép ing dwoc céc diéu
kién nhat dinh. P& héi dd diéu kién tham gia NDIS, thi quy vi can phai dudi

65 tudi, 13 cong dan Uc hodc thudng tri nhan va dép ¢ng cac tiéu chi vé
khuyét tat.


https://dictionary.cambridge.org/dictionary/english/allow
https://dictionary.cambridge.org/dictionary/english/certain
https://dictionary.cambridge.org/dictionary/english/condition

Episodic disability

An episodic disability has times when you feel well and times when you
feel very unwell. How often it happens and how long it lasts is
unpredictable. An episodic disability can be permanent (for instance
Multiple Sclerosis) but its impact can vary from day to day.

Goals

What you would like to achieve in the future. The NDIS has a goal-
based approach to funding, which means your funding helps you reach
your goals.

Independence

Means the same as ‘autonomy’ - the ability to make decisions and do
things on your own.

Informal supports

The people and services that support people with a disability, including
friends and family, sports teams, activity groups or a school.

Insurance

The NDIS follows an ‘insurance model’ because it provides funding
based on a person’s individual needs (not like a welfare system that
gives the same to everyone). Also, like other insurance schemes,
everyone contributes to it for those who need it now and those who
may in the future.

Multi-disciplinary

Generally describes a team of professionals from different disciplines
who work together and complement each other’s work.

Khuyét tat khong lién tuc (cé con)

Khuyét tat khéng lién tuc (cé con) 1a cé nhirng lic quy vi cdm thay khoe va
¢é nhirng lGc quy vi cdm thay rat mét méi. Mirc d6 thudrng xuyén xay ra va
thoi gian kéo dai bao 1au 1a diéu khdng thé dodan trudc dugc. Khuyét tat
khong lién tuc (cé con) cé thé 13 vinh vién (vi du Bénh da xo crng) nhung
tac déng cla bénh cé thé thay d6i theo tirng ngay.

Muc tiéu

Quy vi mong mudn dat dugc nhitng gi trong twong lai. NDIS ¢6 tai tro cho
phuong phap gitup dat muc tiéu, diéu d6 c6 nghia [a ngudn tai tro cta quy
vi s& gitip quy vi dat dwoc muc tiéu cda minh.

Poc lap

Ciling c6 nghta nhu tir ‘tw chl’ — kha nang tu quyét dinh va 1am nhirng viéc
cho ban than minh.

H6 Tro Khong Chinh Thirc

Nhitng ngudi va dich vu gitp d& ngudi khuyét tat, bao gdm than nhan va
ban bé, nhirng doi thé thao, cdc nhdm sinh hoat hodc truding hoc.

Bao hiém

NDIS tuan theo 'md hinh bdo hiém', b&i vi mé hinh dé cung cap tai chinh
dua trén nhu cdu cad nhan ctia mot ngudi (khong giéng nhu hé théng phic
lgi mang lai diéu twong tu cho moi ngudi). Ngoai ra, gidng nhu cac
chuong trinh bdo hiém khac, moi ngudi déu dong gép vao quy dé giup
cho nhitng ngudi can dén quy dé vao thoi diém hién tai va nhitng nguoi
c6 thé can dén quy trong twong lai.

Pa nganh

L3 thuat nglt m6 td chung mét nhém nhiéu chuyén vién c6 chuyén mon
khac nhau, cong tac lam viéc cho cung muc dich.



My Aged Care

My Aged Care is the main system to help people find appropriate aged
care services in Australia. It is funded by the Federal Government. If
someone with a disability is older than 65, they are not eligible for the
NDIA and are supported by My Aged Care.

NDIA

The National Disability Insurance Agency is the agency that manages
the NDIS

NDIS

The National Disability Insurance Scheme is the program that is
delivered nationally.

Participant
Someone who has been accepted into the NDIS.
Participant Statement

The statement explains your goals and aspirations and how you would
like to live your life in the future. It is used to develop your plan and
will then become part of your NDIS plan. You can change it when your
circumstances or aspirations change.

Permanent Disability

A disability or condition that will affect a person for their whole life.

The NDIS website has a list of what qualifies as a ‘permanent disability’.

Cham Séc Tudi Gia Cua Tdi (My Aged Care)

My Aged Care la hé théng chinh giip moi ngudi tim cac dich vu chdm sdc
nguoi gia phu hop tai Uc. Hé thdng duwoc tai tro bdi Chinh phd Lién bang.
Né&u ngudi nao do trén 65 tudi va bi khuyét tat, thi ho khéng dd diéu kién
tham gia NDIA nhung dugc My Aged Care hd tro.

NDIA

Co Quan Bao Hiém Khuyét Tat Toan Qudc (The National Disability
Insurance Agency) la co quan quan ly NDIS

NDIS

Chuwong Trinh B3o Hiém Khuyét T4t Toan Quéc (The National Disability
Insurance Scheme) 1a chuwong trinh dugc thuc hién trén toan quéc.

Nguweoi tham gia
Nhirng ai da dugc nhan vao chuong trinh NDIS.
Ban Tuyén Bé Nguwdi Tham Gia

Ban trinh bay giai thich muc tiéu va nguyén vong cla quy vi va cach quy vi
mudn sdng cudc doi cta minh trong twong lai. Ban trinh bay dwoc st
dung dé |ap k& hoach cla quy vi va sau dé s& tréd thanh mot phan cta ké
hoach NDIS cla quy vi. Quy vi cé thé thay d6i k& hoach khi hoan canh
hodc nguyén vong cla quy vi thay déi.

Khuyét tat Vinh vién

Khuyét tat hodc tinh trang s& anh huwdng dén mot ngudi nao do suébt ca
cudc doi cha ho. Trén trang mang NDIS cé danh sach bao gobm nhirng diéu
kien dé duoc coi |a 'khuyét tat vinh vién'.



Plan

The NDIS Plan is a written agreement between you and the
government about what support you need to achieve your ‘goals’.
Everyone has a different plan as everyone is different. The Plan
includes a budget to fund the supports. The Plan needs to be approved
by the National Disability Insurance Agency before it can start. Plans
last for one year and are reviewed annually.

Planning conversation / meeting

To prepare your plan, you will meet with someone called a ‘Local Area
Coordinator’ or Planner who will discuss your goals and your needs
with you. It may take several meetings. There is information on the
NDIS website in Participants’ Booklet 2 that can help you to explain
what you want.

Portal

The NDIS portal is like a personal account through the NDIS website. It
enables people to view their plan and funded supports, track their
budget and find useful information about registered NDIS providers.
The NDIS portal is called ‘myplace’

Price guide

The NDIA sets a price limit for the cost of services to make sure
providers do not charge excessively. Providers can choose to charge
less than the price set in the Price Guide.

K& Hoach

K& hoach NDIS 1a mot théa thuan bang van ban giitra quy vi va chinh ph
vé nhirng gi quy vi can duoc hd tro dé dat dugc 'muc tiéu' cla minh. Moi
ngudi déu cd mot ké hoach khac nhau vi moi ngudi déu khac nhau. K&
hoach bao gdm mot khoan tai trg cho nhitng su ho tro. K& hoach can phai
dugc Co Quan Bao Hiém Ngudi Khuyét Tat Toan Quéc phé duyét trudce
khi c6 thé bat dau. K& hoach kéo dai trong mot ndm va tai duyét hang
nam.

Ban Thao/Thao Luin K& Hoach

Dé& chuan bij |&n k& hoach cia minh, quy vi s& gdp mdt nhan vién goi la
‘Diéu Hop Vién Dia Phuong’ hoac Ngudi Soan K& Hoach. Nguwdi nay sé
cung quy vi ban thao vé cdc muc tiéu va nhu ciu cla quy vi. C6 thé can vai
budi d€ ban thao. Tai trang mang cta NDIS (trong phan ‘K& hoach Dau tién
cla Téi — Participant's Booklet 2°c6 théng tin giup quy vi hiéu ré vé nhitng
gi quy vi can.

Céng thong tin dién tlr

Céng thong tin dién t& NDIS |a mot hinh thire tai khodn cd nhan qua trang
mang cta NDIS. Trang mang nay gilp quy vi vao xem duoc ké hoach cua
minh va nhitng dich vu giip d& duogc tai trg, theo ddi s6 tién dwoc tai tro
va tim dwoc théng tin hitu ich vé nhitng nha cung cdp dich vu c6 dang ky
vdi NDIS. Céng théng tin NDIS dugc goi la ‘myplace’

Hudng dan vé 1é phi

NDIA d3t ra gi6i han cho céc chi phi dich vu d& ddm bao rang cac nha cung
cap dich vu khéng tinh phi qua cao. Cc nha cung cap dich vu cé thé chon
cach tinh phi ré hon phi duoc ghi trong Hwéng Dan vé Lé phi.



Psychosocial

‘Psychosocial’ is used by the NDIS to describe a disability that is caused
by mental health issues and affect someone’s ability to manage in the
world. To be eligible for the NDIS, a participant will need to prove that
their psychosocial disability is permanent and has a strong impact on
their behaviour and their ability to manage their daily life and
activities.

Reasonable and necessary

To be accepted in your plan, the supports you ask for must be

seen by the NDIS as ‘reasonable and necessary’. Reasonable means
something ‘fair’ and ‘necessary’ means ‘something you must have’. The
NDIS funds reasonable and necessary supports relating to a person’s
disability to help them live an ordinary life and achieve their goals.

Self-managed (also Plan-managed and NDIA-managed)

You can choose to manage your NDIS funding and pay the providers
directly. You are able to choose both NDIA and non-NDIA-approved
service providers.

You can also choose to employ an agency to manage your funding,
while still choosing your service providers. This is called ‘Plan
Managed’.

Another option is to let the NDIA choose your providers and manage
the funding. This is called ‘NDIA-Managed’. In this option, you are only
be able to use service providers who have registered with the NDIA.

Tam Iy x3 hoi
NDIS st dung thuat nglt 'Tam ly xa hoi' dé ndi vé bénh khuyét tat do cac
van dé sirc khoe tdm than gy ra va anh huwéng dén kha nang kiém soat
cla ai d6 trong cudc doi nay. D& hoi dd diéu kién tham gia NDIS, thi ngudi
tham gia s& can chirng minh rang khuyét tat tam Iy xa hdi cGa ho 1a vinh
vién va cé tac dong manh dén hanh vi va kha ndng kiém soat cudc séng va
cac hoat déng hang ngay cuta ho.

Hop ly va can thiét

Dé ké hoach dwoc chap thuan, nhitng gitip d& ma quy vi yéu cau trong
ban k& hoach phai duoc NDIS xét thay ‘hop ly va can thiét’. Hop ly cé
nghta 13 ‘cdng bang’ va ‘can thiét’ nghia Ia ‘nhu cau quy vi can phai cd’.
NDIS tai tro cho nhitng giup d& hop ly va can thiét lién quan dén tinh
trang khuyét tat cla mot ngwdi nham gidp ho cé duoc cudc séng binh
thudng va dat dwoc cdc muc dich cda ho.

Tu quan ly (cling dwoc goi 1a Quan ly theo K& hoach va do NDIA quan ly)

Quy vi cé thé lya chon dé ty quan ly khodn tai trg NDIS clia minh va thanh
todn truc ti€ép cho cdc nha cung cap. Quy vi cé thé chon ca nha cung cap
dich vu duoc NDIA va khéng dugc NDIA phé duyét.

Quy vj cling c6 thé chon thué mot dai ly d& quan ly khoan tai trg cla
minh, trong khi van cé thé chon nha cung cap dich vu cho minh. Diéu nay
duoc goi la 'Quan ly theo K& hoach'.

C6 mdt cach khac 1a d& NDIA lya chon nha cung cap dich vu cho quy vi va
quan ly khodn tai trg. Viéc nay dugc goi 1a 'do NDIA quan ly'. Theo cach
nay, thi quy vij chi cé thé sir dung nhirng nha cung cap dich vu d3 dang ky
vai NDIA.



Service agreement

A service agreement is between you and each of your provider. It
outlines in writing what support and service the provider agrees to

deliver, how much each service will cost and other useful information.

Service booking

A Service Booking is the way an NDIS participant ‘books’ a provider to
deliver a service. It outlines the type of service provided, for how long
and how much money is set aside to pay for it. A Service Agreement
may include several services (with the same provider) and each will
need a service booking. Service Bookings are made online on the
myplace portal.

Service Provider (or ‘Provider’)

A person or agency who provides a service. For instance, a Disability
Service Provider will help people who have a disability to get the
supports outlined in their NDIS plan. Under the NDIS you can choose
your providers and change them anytime you want.

Shared living arrangements

Under the NDIS, this means two things: when a participant chooses to
live with other people with disabilities and they engage a worker or
workers for the group. It also describes when a participant goes into
disability-specific supported accommodation.

Théa thuan dich vu

Thoéa thuan dich vu |a thda thuan gilra quy vi va tirng nha cung cdp cla
quy vi. Ban thoa thuan bang van ban phac thdo nhitng ho tro va dich vu
ma nha cung cap dich vu ddng y cung cap, chi phi mbi dich vu va nhitng
thoéng tin hitu ich khac.

Dit cho dich vu

D&t cho Dich vu 1a cach ngudi tham gia NDIS 'dat chd trudc' véi mot nha
cung cap dich vu dé dwoc cung cap dich vu. Viéc dit chd phéc thao loai
dich vu ndo s& dugc cung cap, trong thdi gian bao 13u va s6 tién can tiét
kiém dé& chi tra cho dich vu. Thdéa thuan Dich vu cé thé bao gdbm mot sé
dich vu (cung chung mét nha cung cap) va mdi dich vu sé can phai dat chd
trudc. Ngudi tham gia cé thé Bat chd Dich vu tryre tuyén qua céng thong
tin myplace.

Nha cung cap dich vu (hodc 'Nha cung cip')

M&t ngwdi hodc co quan nao d6 cung cdp dich vu. Vi du nhw, mét Nha
Cung C3p Dich Vu cho Ngudi Khuyét Tat (Disability Service Provider) sé&
giup ngudi khuyét tat c6 duoc dich vu tro gidp da dé ra trong ban ké
hoach NDIS. Qua chuwong trinh NDIS, quy vi ¢ quyén chon nha cung cap
dich vu cho minh va thay d&i nha cung cap bat c lic ndo quy vi mudn.

Hinh thirc séng chung

Theo NDIS, viéc nay cé hai y nghia sau: khi mot ngudi tham gia nao do
chon cach sdng chung véi ngudi khuyét tat khac va ho moi dwoec mét
nhan vién cham sdc hodc nhiéu nhan vién chdm séc phuc vu cho ¢d nhom.
Hinh thirc séng chung ciing cé nghia 13 khi ngudi tham gia chuyén vao chd
& ¢6 nhan vién cham séc hd tro danh riéng cho ngudi khuyét tat



Significant

The NDIS considers a ‘significant disability’ to be a disability that makes
it difficult for you to take part in everyday life and activities without
assistance or aides.

Support Coordinator

An agency worker who helps you to find providers, resolve problems
with service delivery and manage the services you are receiving under
your plan. They can also organize interpreters for you if you are using
providers registered with the NDIS

Support — Capacity building

Activities that help you build your independence and skills. For
example: funding related to employment, education, developing
connections outside your family.

Support - capital

An investment, such as assistive technologies, equipment and home or
vehicle modifications

Support - Core

‘Core’ means ‘central ‘. Core supports make it possible for NDIS
participants to do activities in their daily life. Core supports can be (for
example) someone coming to your house to help you dress (personal
care), assistance with transport, or products such as continence pads.

Dang ké

Theo NDIS, ‘khuyét tat dang ké’ 1a tinh trang khuyét tat khién quy vi gép
khé thuc hién nhitng cdng viéc va sinh hoat hang ngay néu khong dwoc hd
tro hodc giup do.

Diéu Phai Vién Ho6 Tro

Mét nhan vién co quan gitp quy vi tim nha cung cap dich vu, giai quyét
cac van dé lién quan dén viéc cung cap dich vu va quan ly céc dich vu quy
vi dang s dung theo k& hoach clia quy vi. Ho cling c6 thé thu xép théng
ngdn vién gium quy vi néu quy vi dang s& dung dich vu clia cdc nha cung
cap d3 dang ky vai NDIS

H6 tro — Nang cao nang luc

Cac hoat déng gitp quy vi xady dung sw doc lap va ki nang cda minh. Vi du:
gay quy lién quan dén viéc lam, gido duc, phat trién nhitng méi quan hé
bén ngoai gia dinh quy vi.

HO trg - von

Dau tu, chdng han nhu cdng nghé hd tro, thiét bj va stra d6i nha hodc xe

HO tro - Cot 16i

'C6t I8i' cb nghia 1a 'thiét y&u'. Nhitng hd tro cot 16i gitp ngudi tham gia
NDIS cé thé thyc hién cac hoat ddng trong cudc séng hang ngay cla minh.
HO tro cot 16i cd thé 1a (vi du) ai d6 d&n nha quy vi dé gitp quy vi mac
quan 4o (cham sdc ca nhan), ho tro viéc di lai hodc cac san pham nhu
quan ta I6t.
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V Value for money

When discussing possible supports, the NDIS will assess if what a
participant is asking for represents ‘value for money’: is the cost
reasonable? Is there a cheaper option that would provide the same
benefits? It is part of the assessment of what is ‘reasonable and
necessary’.

To help you understand the NDIS, we also recommend:

- Ethnic Community Services Cooperative NDIS Helpful Words:

http://ecsc.org.au/wp-content/uploads/ndis-helpful-words-english.pdf

- NDIS: https://www.ndis.gov.au/participants.html

- Amparo: http://www.amparo.org.au/factsheets/

- Health Translations: healthtranslations.vic.gov.au

Xirng dang gia tri dong tién

Khi thdo luan vé nhitng hd trg, NDIS s& danh gia xem liéu nhitng gi nguoi
tham gia dang yéu cau cé twong (rng vai 'gia tri dong tién' hay khong: liéu
chi phi cé hop ly khéng? Cé lwa chon nao khac ré hon ma van cé nhitng loi
ich twong tu? Pay la mét phan cla viéc danh gia thé nao |a 'hop ly va can
thiét'.

D& gilp quy vi hiéu vé NDIS, ching tdi ciing khuyén cdo:

- Ethnic Community Services Cooperative NDIS Helpful Words:

http://ecsc.org.au/wp-content/uploads/ndis-helpful-words-english.pdf

- NDIS: https://www.ndis.gov.au/participants.html

- Amparo: http://www.amparo.org.au/factsheets/

- Health Translations: healthtranslations.vic.gov.au
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KEY DISABILITY TERMINOLOGY/CAC THUAT NGU’ CHINH VE KHUYET TAT

ENGLISH VIETNAMESE

Accessibility

In the context of disability, ‘accessibility’ is often used to describe
something that can be entered or reached (for instance a building).

Acquired Brain Injury (ABI)

Any type of brain damage that occurs after birth. ABI can be caused
by many things, including trauma, infection, strokes or alcohol and
drug abuse.

Allied Health

Allied Health professions are health care jobs such as
physiotherapists, social workers, speech therapists, or occupational
therapists. They require university qualifications. This term does not
include nurses, doctors, dentists and pharmacists.

Autism

Autism is a ‘developmental condition’, which means that a child is not
developing in the same way as most children. The child often has
difficulties with social interaction and communication, can be
sensitive to noise or uses repetitive actions. Autism is often diagnosed
at an early age (2 or 3 years old). There are many degrees to which it
affects a person’s life — this is called the ‘autism spectrum’.

Tiép can

Trong nglt canh van dé khuyét tat, thuat ngir “tiép can” thuong duoc
dung d& md ta mot vat thé nao d6 ma cd thé vao trong hodc dén gan
duoc (vi du nhu mot toa nha).

Tén Thuong Nao Khdng Do Bam Sinh (ABI)

La bat c tinh trang tén thuwong n3o nao khéng do bam sinh. ABI ¢é nhiéu
nguyén nhan, cé thé do trai qua bién c6 dau budn, bj nhiém trung, tai
bién mach mdu ndo hodc do lam dung ruou va chat gay nghién.

Y té Phu tro

Nganh Y té& Phu tro 1a nhitng viéc 1am trong linh vire chdm sdc sire khde
nhu vat ly tri liéu, nhan vién xa hoéi, chuyén vién am ngtt tri liéu, hoac
chuyén vién phuc hdi chirc ndng. Nhirng viéc lam nay doi hoi trinh d6 dai
hoc. Thuat ngi* nay khdng bao gdm y td, bac si, nha siva dugc si.

Tw ky

Ty ky & ‘bénh vé viéc phat trién”, tré bi bénh nay thi s& khéng phat trién
binh thudrng nhu nhitng tré khac. Tré bj ty ky thudng bi khé khan vé mat
giao ti€p va tuong tac x3 hoi, nhay cdm vdi tiéng 6n hodc hanh dong lap
di l3p lai. Bénh tu ky thudorng duwoc chadn dodn khi tré con rat nhé (2 hodc 3
tudi). Bénh tu ky cé nhiéu mirc do, va tuy theo mirc d6 dé ma ngudi bénh
bi anh hudng khac nhau — con goi la ‘tu ky theo mirc d6’ (autism
spectrum).
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Carer

A carer is someone who is responsible for looking after another

person, for example, a person who has a disability, is ill or very young.

Child development

Refers to the physical, emotional and language changes that occur in
a child from birth to the start of adulthood (it includes adolescence).
During this time, a child progresses from dependency on their
parent/guardian to increasing independence. Child development
occurs during predictable time periods, called ‘developmental
milestones’. These periods vary from child to child.

Confidentiality

This means that the information you give to a healthcare professional
is private. The healthcare professional must get your agreement
before sharing the information with anyone. They need your
permission (‘consent’) to share your information.

Consent

To give permission for something to happen.
Criteria (or criterion)

Is a measure by which you decide something.
Developmental delay

This occurs when a child under the age of 6 has not reached expected
progress (called ‘developmental milestones’) for their age. For
example, if the normal range for learning to walk is between 9 and 15
months, and a 20- month-old child has still not started walking, this
would be considered a developmental delay.

Nguoi cham séc

Nguoi cham sdoc la nguoi ¢d trach nhiém cham séc cho ngudi khac, vi du
nhu ngudi bi khuyét tat, ngudi bénh hodc tré tho.

Sw phat trién cha tré em

NGi dén sy thay ddi thé chat, tinh cdm va ngdn ngit xay ra & tré em tir lic
chao doi cho dén luc trwdng thanh (bao gdbm tudi day thi). Trong giai doan
nay, tré em trwdng thanh dan ti tinh trang phu thuéc vao cha me/ngudi
giam ho dén ngay cang doc lap hon. Sy phat trién cla tré em xay ra trong
nhitng giai doan cé thé doén truwdc goi la 'mdc phat trién'. Nhirng giai
doan nay khac nhau tuy theo mdi tré.

Bao mat

T nay cd nghta 13 théng tin do quy vi cung cap cho chuyén vién y té vé
con quy vi phai dwoc gitr kin. Cdc chuyén vién y té phai duoc quy vi dong
y trudce khi chia sé thdng tin véi bat ci ai khac. Ho can duoc quy vi cho
phép ('wng thuan') dé chia sé théng tin cla quy vi. Trr nhitng trudng hop
ngoai lé khi chuyén vién y té nghi ngd tré em bi xdm hai tinh duc; néu nhu
vay, c6 thé ho 'bat budc' (cé bdn phan) phai bao cdo su viéc.

Poéng y / Ung thuan

Dong y cho thyc hién mét van dé gi.

Cac tiéu chuan (hoac tiéu chuan)

La chudn muc dé dua vao dé ma quyét dinh viéc gi.
Cham phat trién

Tinh trang cham phat trién |a khi tré em dudi 6 tudi phat trién khong dat
tiéu chuan yéu cau (goi la ‘m6c phat trién’) cla Itra tudi dé. Vi du nhu, han
tudi thdng thuwong bat dau tap di la tir 9 dén 15 thang, ma dra tré d3 20
thang van chua bat dau di thi cé thé xem la chdm phat trién.
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Diagnosis

The identification of an illness or other problem (see also
‘assessment’).

Disability Pension

Provides financial support if you have a physical, intellectual or
psychiatric condition that stops you from working.

Equipment

The tools and machines that someone with a disability may need such
as a wheelchair or hearing aid.

Functional impairment

Describes a person’s damage or weakening of body or function, a
limitation in activities or a restriction in participation in their
environment. A disability can be attributed to one or more
impairments.

Hard-of-hearing / deaf

Deaf refers to someone who has very little hearing and uses sign
language to communicate. Hard-of-hearing refers to someone who
has a mild-to- moderate hearing loss and may communicate through
sign language, spoken language or both. The deaf community does
not recommend using the term ‘hearing impaired’.

Intellectual disability

Difficulty in learning, problem solving and remembering information
and ideas.

Chan doan

Xac dinh bénh hodc van dé khac (xem thém 'danh gia').

Tro cap khuyét tat

Cung cap hé tro tai chinh néu quy vi bi van dé strc khde vé thé chat, tri tué
hodc tdm than khién quy vi khéng thé di lam.

Thiét bi

Nhirng vat dung va may méc ma nguoi khuyét tat can, chang han nhu xe
[an hodc may tro thinh.

Suy yéu chirc ning

M& ta tinh trang suy yéu thé chat hodc chirc ndng hoat déng co thé cla
mot ngudi, bi han ché hodc kho thwe hién dwoc nhivng sinh hoat trong

mdi trudng séng cta ho. Mot khuyét tat cé thé do mét hodc nhiéu chire
nang bi suy yéu.

Thinh lwc kém / khiém thinh

Khi€m thinh 13 khi thinh lyc cila mot ngudi rat kém va ho giao tiép bang
ngdn nglt ra dau. Thinh lywc kém la cum tir dung cho ngudi thinh lue kém
& mirc d6 tir nhe dén vira phai, va ho cé thé giao tiép bang ngdn ngit binh
thudng, ngdn ngit ra dau, hodc ca hai. Cong dong ngudi khiém thinh
mudn moi ngudi tranh sir dung cum tir ‘tai diéc’ (hearing impaired).

Khuyét tat vé tri tué

Khé khdn vé mat hoc hanh, tinh todn, nhé cac thdng tin va y twéng.
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Mental lliness

A mental illness is a health problem that significantly affects how a
person feels, thinks, behaves and interacts with other people. It is
different from a mental health problem, which is less severe. Mental
health problems are more common and can be experienced
temporarily as a reaction to the stresses of life.

Occupational Therapist (OT)

These workers focus on your ability to perform your daily activities.
They aim to improve your independence. They have particular skills in
problem solving, and breaking down activities or tasks to make them
easier to manage and learn. They can also provide advice and
assistance on what equipment can help.

Peer Worker

A person who understands your needs based on their own
experience. For instance, a Peer Worker providing support about a
mental health problem will themselves have experienced problems
with their mental health.

Physical disability

A physical condition that affects a person’s mobility, and ability to
perform physical tasks and routine daily activities.

Physiotherapist

Physiotherapy is the treatment of injury or illness through physical
methods — such as exercise, massage, manipulation and other
treatments — rather than medication and surgery. A physiotherapist
in an ‘Allied Health’ professional.

Referral

Bénh Tam Than

Bénh tAm than 13 loai bénh dnh hudng rat nhiéu dén cach suy nghi, cam
nhan, thai d6 cia mot nguoi va twong tac véi ngudi khac. Ngudi bénh
tam than khac vai ngudi bi van dé sirc khoe tdm than, tinh trang nay nhe
hon bi bénh tadm than. Trudng hop bi van dé sirc khoe tdm than phd bién
hon va c6 thé chi tam thi do phan (ng khi bj ap luc trong cudc s6ng.

Chuyén vién Phuc héi Chirc ning (hodc OT)

Nhitng nhan vién nay tap trung vao kha ndng quy vi cé thé thyc hién céc
sinh hoat hang ngay. Muc dich cda OT la nang cao kha nang sinh hoat doc
|4p cla quy vi. Ho c6 nhirng ki ndng cu thé vé viéc gidi quyét van dé va
chia céc sinh hoat hodc cong viéc thanh nhiéu phan dé gitp quy vi thuc
hién va tap luyén dé dang hon. Ho cling cé thé tuw van va tro gilp vé
nhi*ng thiét bi nao co thé cé ich.

Nhan vién déng ban

Ngudi hiéu nhu cau cla quy vi dya trén kinh nghiém cda ho. Vi du: Nhan
vién Dong ban ho tro quy vi vé van dé sirc khoé tam than ma chinh ban
than ho d3 trai qua van dé sirc khoé tdm than dé.

Khuyét tat thé chat

Bénh vé thé chat anh hudng dén kha ndng di chuyén cia mot ngudi, va
kha ndng lam nhirng cong viéc tay chan va nhitng sinh hoat thudng nhat.
Chuyén Vién Vat ly Tri liéu

Vat ly tri liéu 13 liéu phép diéu tri thuwong tat hodc bénh bang nhitng

phuong thirc vat ly — nhu 13 tap thé duc, xoa bdp, dung tay tadc déng cac
md, khdp va cdc cach diéu tri khac — thay vi dung thudc va gidi phau.

Chuyén vién vat ly tri liéu la mot trong nhirng chuyén vién ‘Y t& H6 tuwong’.

Gidi thiéu
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A letter from your doctor to a specialist asking for an appointment for
you. If the referral is to a specialist in a public hospital, the hospital will
contact you to make an appointment. If it is to a private specialist, you
will need to make the appointment yourself.

Rehabilitation

The action of helping you go back to health or normal life through
training and therapy, for instance after an illness or an operation.

Speech pathologist

A health professional who offers strategies that may improve
communication skills. They can also provide advice about a child's
feeding and eating skills.

Subsidised

Means ‘supported financially’. In Australia, many services working
with children are ‘subsidised’ by the government. This reduces the
cost of the service to you.

Temporary

A disability or condition that will only last for a certain time.

Therapy

A type of treatment that helps someone feel better, grow stronger,
function as fully as possible, etc.

Treatment

Medical care given for an illness or injury

L4 thu cda bdc sT cla quy vi glri dén chuyén vién yéu cdu mdt cudce hen
cho quy vi. Néu thu gidi thiéu dwoc glri dén béc st chuyén khoa trong
bénh vién cdng, bénh vién s& lién lac vdi quy vi dé hen ngay gi® cho cudc

hen. Néu dd 13 bac si chuyén khoa tu nhan, quy vi s& phai ty dat cudc hen.

Phuc héi chirc ndng

Viéc gitp quy vi phuc hoi strc khde hay cudc séng thudng 1é bang cach tap
luyén va diéu tri, vi du nhu sau khi bj bénh hodc phau thuat.

Chuyén vién am ngir tri liéu
Chuyén vién nay cung cap cac cach thirc ¢ thé nang cao ki ndng giao
ti€p. Ho cling c6 thé hudng dan vé k§ ndng b va dn cla tré em.

Tai tro giam gia

Nghta la ‘gitip d& v& mat tai chanh’. O Uc, nhiéu dich vu gitp d& cho tré
em duoc chinh phd ‘t3i trg gidam gid. Hinh thire tai tro nay gidp gidm bat
chi phi dich vu cho quy vi.

Tam thoi

Tinh trang khuyét tat hodc bénh tat chi kéo dai trong mét théi gian nao
do.

Liéu phap
Loai tri liéu giup cho mdt ngudi cdm thay khde hon, manh hon, gitp cho
chirc ndng hoat déng t6t nhat cé thé duoc, v.v.

Diéu tri

Cham sdc y té khi bi b&nh hoac thuong tich.
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Vision-impaired/blind

A person with vision impairment or low vision is not blind, but their
loss of vision is severe enough to affect their daily life and it cannot be
corrected by regular glasses.

A person who is totally blind has no measurable or useable vision at
all and cannot see the light. ‘Legally blind is a term used by
government to identify people who are eligible for special services.

Thi lwc suy giam/khiém thi

Mot ngudi cé thi lue suy giam hodc kém khéng phai |a ngudi khiém thi,
nhung thi lwc cta ho bi suy gidam nang dén mirc anh hudng dén cudc séng
hang ngay va loai kinh deo binh thudng khéng gitp ho nhin ré hon.

M6t ngudi hoan toan khiém thij thi thi lwc khéng thé do dugc hodc sl
dung dugc va khdng thé thay duwoc dnh sang. ‘Khiém thi theo luat dinh’ 1a
thuat ng* dwoc chinh phi s dung dé xac dinh xem ai hoi dd diéu kién
nhan cac dich vu dac biét.
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